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ABSTRACT

The purpose of this study is to understand the mutual aid behavior behind community group buying during
the COVID-19 lockdown in Shanghai. Public discontent over the COVID-19 pandemic and lockdown
measures has contributed to the spread of mutual aid across communities in Shanghai, where residents have
spontaneously organized community group buying to meet their basic needs in response to the lack of daily
necessities. In order to achieve the purpose of this research, this research first used literature information to
verify the mutual aid behavior in community group buying as a means of disaster response, and then used
semi-structured interviews to investigate and analyze community group buying organizers. As a result of
this study, it was found that community group buying is a means of solidarity among groups when govern-
ment systems are unable to meet their own needs, and that mutual assistance is driven by individual needs,
experience, and social capital.
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